
GROUPS ONLY STANDARD TERMS & CONDITIONS 

Tour Luggage Allowance: Due to limited coach storage, each passenger is permiƩed one 
standard-size suitcase to be stored in the coach luggage hold. In addiƟon, passengers may bring 
one small, soŌ-sided personal item onboard (such as a handbag or small backpack). Small 
wheeled cases are not permiƩed onboard the coach. Our quotes include this allowance unless 
otherwise advised (some arrangements may be more restricted, for example safari or flights on 
smaller aircraŌ). 

If you will be traveling with more than one suitcase per person, this must be advised to your 
Travel Advisor no later than prior to final payment, as addiƟonal arrangements may be required 
(addiƟonal costs are not included). Failure to noƟfy us in advance may impact the smooth 
operaƟon of the tour and result in addiƟonal charges payable locally. 

Important: Please find following our Standard Terms and CondiƟons. Please review carefully and 
note the important dates. 

DEPOSIT & FINAL PAYMENT: IMPORTANT INFORMATION & DATES 

I. DEPOSIT 

A deposit per person is USD 200.00 required to secure your place on the tour as outlined. 

II. AIR DEPOSITS 

Air deposit is addiƟonal to the land deposits and are as per airline rules. 

III. FINAL PAYMENT 

Our final payment date is as outlined below. Certain arrangements may have stricter deadlines, 
and these are outlined if applicable. 

  

Payment Rules 

AIR 

100 days before departure: 100% (Full payment due 90 days prior to departure) 

LAND 

100 days before departure: 100% (Full payment due 90 days prior to departure) 

IV. REQUIRED DOCUMENTATION 



Valid passport informaƟon or copies and flight details are due no later than 120 days prior to 
departure. Please advise your group planner. 

CANCELLATIONS 

I. Land Arrangements PenalƟes 

LAND 

70 days before departure: 100% (100% non-refundable) 

71 - 100 days before departure: 75% (75% of gross tour price) 

Up unƟl 101 days prior to departure: loss of non-refundable deposits 

II. Airline PenalƟes 

As per individual airline rules, they will be supplied at the Ɵme of confirmaƟon. 

Fully Paid & Ticketed Files: As per airline rules. Once issued airline Ɵckets are non-refundable 

AIR 

100 days before departure: 100% (100% non-refundable) 

INSURANCE 

If you are like a lot of people these days, you don't just look forward to your vacaƟons - you 
need them. A vacaƟon is your opportunity to rest, relax, and recharge your baƩeries. 
Unfortunately, many things happen that might cause you to cancel your travel plans or cut them 
short. Cancelling a trip, or parts of a trip, will incur penalƟes and may also result in extra, 
unforeseen costs. Emergency medical treatment while traveling can also be a significant out-of-
pocket expense; where assistance and proper care is criƟcal. Missing a vacaƟon or having your 
trip interrupted is bad enough; losing money you paid or paying out extra, especially for 
overseas medical bills, is even worse. 

We offer a number of insurance policies that may vary based on your age and/or vacaƟon price. 
Coverages may include a combinaƟon of the following: 

 Medical Insurance (some policies will cover pre-exisƟng condiƟons if paid with the iniƟal 
deposit) 

 CancellaƟon Insurance 

 OpƟonal upgrade to CFAR (cancel for any reason from 50%-80% coverage) 

 Baggage delay and Loss 



 Trip InterrupƟon 

Goway Travel ProtecƟon Plans are your Ɵcket to worry-free travel. Now you can protect your 
travel investment and take the peace of mind with you when you travel. 

It's important to understand the policy inclusions if you are relying on credit card insurance 
coverage as the amounts covered are capped and duraƟon is fixed. As your trip is a significant 
investment it is best to be fully informed. 

For pricing and details on our insurance policies please contact your Travel Advisor or Group 
Planner. 

GENERAL 

I. Currency And Pricing FluctuaƟons 

Should there be considerable currency fluctuaƟons, we reserve the right to apply any necessary 
surcharges. In the event of any addiƟonal fuel surcharges by the Land Suppliers and/or airlines, 
we reserve the right to add these to the costs of the land package and/or airfare. Any applicable 
increases will be advised in wriƟng prior to final payment. Prices are guaranteed once final 
payment has been made. 

II. AƩracƟons & Entrances 

Many aƩracƟons have restricted access, restricƟons of volume of visitors, and the late release 
of Ɵckets. Please note that some entrance Ɵckets cannot be guaranteed unƟl the group is 
finalized and are subject to availability at the Ɵme Ɵckets are made available. For some visits, an 
earlier payment to that of our final payment date may be required for Ɵckets. We will try our 
utmost to secure all Ɵckets for your tour, but please note this situaƟon is beyond our control. 

III. Group Air 

 Name must be as per passports. 

 Any name changes a fee will apply or if no name changes are permiƩed, a new 
booking will be made at same or higher fare for the same dates/iƟnerary and a 
new Ɵcket issued. PenalƟes may apply. 

Important Seat SelecƟon & Other Group Air InformaƟon: 

Seats: 

Group Bookings are treated differently for seaƟng than non-group bookings. Each airline is 
different, and group seat rules can change at any Ɵme prior to travel. The following is for 



informaƟon purposes only and please ask as to what the current rules are for the airline you are 
traveling with. 

 Seat selecƟon may not be offered on group bookings 

 Seats may be a block under airline control, where individual seat assignment 
requests are not allowed 

Other: 

 Online check-in may not be allowed 

 Online and/or other upgrade opƟons may not be available 

 Frequent flyer point accumulaƟon may not be allowed 

 Lounge access may not be applicable 

IV. Living Standards & PracƟces 

These may differ from those in your country of Origin. The standards and condiƟons in other 
countries with respect to the provision of uƟliƟes, services and accommodaƟon may also differ 
from those found in your country of origin. 

V. Force Majeure 

We shall not be liable for any claims, losses, damages, costs, expenses, delays or loss of 
enjoyment, of any nature or kind whatsoever, resulƟng from events beyond our or a supplier's 
reasonable control, including but not limited to acts of God, pandemic, strikes, lockouts or other 
labor disputes or disrupƟons, wars, blockades, insurrecƟons, riots, earthquakes, weather 
condiƟons, floods or acts or restraints imposed by government authoriƟes. 

VI. Operator's Responsibility 

Goway Travel Ltd. and/or its agents, act only as agents for the client in all maƩers pertaining to 
travel. They assume no responsibility nor liability in connecƟon with the service of any train, 
vessel, carriage, aircraŌ, motor or other conveyances which may be used, either wholly or in 
part, in the performance of its duty to the passenger; neither will it be responsible for any act, 
error, or omission, or any injury, loss, accident, delay or irregularity which may be occasioned by 
reason of any defect in any vehicle or through the neglect or default of any company or person 
engaged in conveying the passenger; or for any hotel proprietor, or hotel service, or for any 
other person engaged in carrying out the purpose for which Ɵckets or coupons are issued. In the 
event that it becomes necessary or advisable for the comfort or well-being of the passengers, or 
for any reason whatsoever, to alter the iƟnerary or arrangements, such alteraƟons may be made 
without penalty to the operators. AddiƟonal expenses, if any, shall be borne by the passengers, 



conversely refund will be made to the passengers if any saving is effected thereby. The Airlines 
concerned are not to be held responsible for any act, omission, or event, during the Ɵme 
passengers are not on board their planes or conveyance. The passage contract in use by the 
Airlines concerned, when issued, shall consƟtute the sole contract between the Airlines and the 
purchaser of these tours and/or passenger. The right is reserved to withdraw any or all tours 
should condiƟons warrant, also to decline to accept or retain any passengers as members of the 
tours. Goway Travel Ltd. or agent can assume no responsibility for lost Ɵckets or coupons. 

AddiƟonal Terms & CondiƟons 

-This trip is based on a minimum group number of 10 people to travel 

 


